Quadro | (Classficagéo e forma de processos) - 2°Trimestre

T (MEA) - BT

2013
feie= Beh E5 B INEt
R Sugestdes Queias Reclamagdes Elogios Sub -total a3t | Gk
Classificagdes BEf | B% (EBK| B | B8k | B% |HBH| BSL |[EBH| E% |Toal| %
Com|.D.| Anénima |ComI.D.| Anénima | Coml.D. [ Anénima [ComI.D.| Andnima |ComI.D.|Anénima
A& 0
Trabalhadores 0 0 0 8 0 0 0 8 0 16 16| 320%
18 2L
ﬁﬁ&”ﬁﬂ . 0 4 0 2 0 0 0 0 0 6 6| 120%
Equipamentos e Instalagdes
bﬁ% 0 0 0 0 0 0 0 0 0 0 0 0.0%
Ambiente
27 -4
frr %% . 1 4 2 6 9 1 0 0 12 1| 23| 46.0%
Procedimento e Formalidades
HE
0 0 1 4 0 0 0 0 1 4 5[ 10.0%
Qutros
&t
1 8 3 2 9 1 0 8 13 37| 50
Total
Eth 1.1% 21.6% | 231% 54.1% 69.2% 2.1% 0.0% 21.6% | 26.0% 74.0%
% Nl 070 L.L70 L70 Nali) A0 U770 070 L.U70 V70
2012
= et o 5 Tat
87 Sugestdes Queixas Reclamacdes Elogios Sub -total a5t | Eak
Classificagdes HBfy| B4 |HBf| EBX | B8 | B% |ESHK| EBH |ESH| B |Toal| %
Com|.D. | Andnima |ComI.D.| Anénima [ ComI.D. | Anénima |ComI.D.| Andnima [ComI.D.|Anc6nima
AE
0 0 3 1 0 0 3 1 6 2 8| 13.1%
Trabalhadores i
o it
R ) 1 0 2 0 0 0 0 0 3 o 3| am
Equipamentos e Instalagdes
IE% 0 0 0 0 0 0 0 0 0 0 0 00%
Ambiente
= lf’
Efr %“E . 8 4 14 8 13 0 0 1 3H 13 48[ 787%
Procedimento e Formalidades
HE
0 1 0 1 0 0 0 0 0 2 2| 33%
Qutros
gt
9 5 19 10 13 0 3 2 4 17| 61
Total
G 20.5% 204%|  43.2% 58.8% 29.5% 0.0% 6.8% 11.8%| 72.1% 21.9%
% L. 970 470 .70 .070 970 LU70 .070 .070 170 JN
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Relatdrio da Analise das Sugestdes, Queixas, Reclamacdes e Elogios
2°Trimestre de 2013

R (RHEDE) - H_FE

Quadro Il (Tratamento de processos) - 2°Trimestre

2013

ANE
Trabalhadores 0 1 0 0 7 0 8
PRI BRI
Equipamentos e Instalacbes 0 0 0 0 6 0 6
IR
Ambiente 0 0 0 0 0 0 0
ErFE
Procedimento e Formalidades 0 0 0 0 23 0 23
HE
Outros 0 0 0 0 5 0 5
Ak
Total 0 1 0 0 41 0 42
Horth
% 0.0% 24% | 0.0%]| 00% | 97.6%| 0.0% 100.0%
2012

ANE
Trabalhadores 0 0 0 0 0 4 4
I R R
Equipamentos e Instalacfes 0 1 0 0 0 2 3
R
Ambiente 0 0 0 0 0 0 0
BT
Procedimento e Formalidades 0 0 0 0 0 46 46
HE
Outros 0 0 0 0 0 2 2
Ak
Total 0 1 0 0 0 54 55
Hortt
% 0.0% 18% | 0.0%]| 0.0% 0.0% | 98.2% 100.0%




